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Warranty Information 

This product comes with a 12-month manufacturer’s warranty from the date of purchase. 

This unit has a 30 days’ replacement warranty for manufacturing faults. 

Within this period please return the faulty product with all its supplied accessories to either the 

place of purchase or STRONG Australia accompanied by the original purchase receipt. After 

this 30 days period the unit must be returned to STRONG Australia for testing, and if deemed 

faulty, will be repaired or replaced at the discretion of STRONG Australia Pty Ltd. The faulty 

product can either be sent to STRONG Australia directly or via your place of purchase for 

evaluation. STRONG Australia will cover any reasonable costs incurred in returning the faulty 

product for evaluation should the product be deemed as genuinely faulty. If the product is 

found to have no fault, the costs incurred in delivering product to and from STRONG Australia 

will be the responsibility of the customer. 

 

Our goods come with guarantees that cannot be excluded under Australian Consumer 

Law. You are entitled to a replacement or refund for major failure and for compensation for any 

reasonably foreseeable loss or damage. You are also entitled to have goods repaired or 

replaced if the goods fail to be of acceptable quality and the failure does not amount to a major 

failure. 

 

 

STRONG Australia 

60 Wedgewood Rd, Hallam. VIC. 3803 
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Ph: +61 3 8795 7990 FAX: +61 3 8795 7991 
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1 Safety 

NOTICE: To prevent fire and electric shock, do not expose this receiver to 

rain or moisture. In order to avoid any possible risk of electric shock, never 

attempt to open the unit. In case of the unit breaking down, repair of the unit 

should be carried out by qualified technicians. No part of this unit should be repaired by users. 

WARNING!  

 Presence of live parts inside the unit! Do not open. Risk of electric shock! No part should 

be repaired by users.  

 The maintenance of the receiver should be carried out exclusively by qualified persons.  

 If the power cord is damaged, it must be replaced or repaired by the manufacturer, its 

after-sales service, qualified electrician or persons of similar qualification in order to avoid 

possible danger.  

 The product must be installed in accordance with national regulations.  

 The used batteries must be disposed of safely an appropriately in order to protect the 

environment.  

Proper Installation  

 Place the receiver on a flat, firm and stable surface. Do not put it on a carpet or rug.  

 Do not place the receiver on top of another device, such as an amplifier. This may lead to 

overheating.  

 Do not cover the unit or put anything above the unit (for example, CDs or magazines).  

Sufficient Ventilation  

 Place the receiver in a well-ventilated location to prevent accumulation of internal heat. 
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Allow a gap of at least 10cm to the rear and the top of the unit, as well as a space of 5cm 

to both sides to avoid overheating.  

 Do not obstruct any ventilation openings with items such as newspapers, tablecloths, 

curtains, etc.  

Protecting the Receiver from High Temperatures, Humidity, Water and Dust  

 The receiver should not be exposed to dripping water or splashing.  

 No objects filled with liquids, such as vases, should be placed on the unit.  

 Do not place any objects that might damage your unit near it (e.g. liquid filled objects or 

candles).  

 Do not place any source of flames such as lit candles on the receiver.  

Electricity Supply  

 Please unplug the receiver in case of prolonged non-use.  

 If the power cord is damaged, it must be replaced or repaired by the manufacturer, its 

after-sales service, qualified electrician or similar qualifications to those to avoid possible 

danger.  

 The plug must remain readily accessible after the installation of the product.  
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6  Troubleshooting 

6.1 No signal on the UHD TV 

 Check if the HDMI cable is securely connected.(HDMI 2.0 Cable required) 

 Check if you have selected the correct HDMI input on your UHD TV. 

 Check the antenna cable, replace the cable, or connect the cable to the receiver securely.  

 Set the values of the tuner parameters correctly in the installation menu.  

 Check the antenna connections. 

6.2 Cannot turn on your media box. 

 Check if the power connector is correctly connected into the DC socket of your TV and to 

the media box. 

 Check if the power is turned on. 

6.3 Cannot connect to network 

 Ensure the network cable is securely connected and the Ethernet is functioning 

 Ensure the Wi-Fi network is connected and the security key for the encrypted network is 

entered correctly. 

 Make sure you select the correct IP address settings. 

6.4 Some UHD TV cannot display the entire picture 

 Setup the screen ratio on your UHD TV as automatic.  

 On your UHD TV, go to Menu >Screen >Press arrow buttons to select the ratio type > 

Select automatically to display the entire screen. 

6.5 The remote control does not work 

 Make sure the batteries are in good condition and that they are correctly inserted. 
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 Make sure no objects block the path between the remote control and the signal sensor 

area on the product. 

 Make sure the distance between the remote control and the box is no more than 5 meters.   

6.6 No picture or sound 

 Check if the Audio/ Video output connection from the product to TV correctly.  

 Turn TV on. 

 Press mute button to see if the TV was muted and also on the Android box remote. 
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7. Specification 

Hardware 

Chipset Amlogic S905X 

RAM DDR3 2GB 

Flash storage eMMC 16GB 

Video  

Video Decoding 
H.264/H.265 HEVC MP@L5.0 up to 4K UHD@60fps                             

H.264/H.265 AVC MP@L5.1 up to 4K UHD@60fps 

H.264/H.265 MVC up to 4K UHD@60fps 

MPEG-4 ASP@L5 up to 1080P@60fps 

AVS Jizhun Profile up to 1080P@60fps 

MPEG-2 MP@HL up to 1080P@60fps 

MPEG-1 MP@HL up to 1080P@60fps 

RealVideo 8/9/10 up to 1080P@60fps 

WebM up to VGA 

Video File Format Support 

*.mkv,*.wmv,*.mpg,*.mpeg,*.dat,*avi,*.mov,*.iso,*.mp4,*.rm,*.jp

g, *.bmp, *gif etc… 

HDMI Output HDMI 2.0 (video format default @ Auto), Support HDCP2.2 

Aspect Ratio     Auto, Full screen 

Video resolution 4K@60Hz 4K@50Hz 1080p/i  720p 

Audio  

Audio Decoding         Dolby Digital, MPEG, AAC, HE-AAC, OGG, OGA, FLAC, 

ALAC, Ape, M4A, RM, MPEG-1 layer1/2, MPEG-2 Layer II 

(DTS, WMA, WMA Pro, WMV Optional via third party 

applications/plugins and software decoding) 
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Audio mode Mono/Stereo/Left/Right 

Power 

DC Input Range 5V / 2.0A 

Power Consumption Maximum 10 W 

Interface 

Left Panel 2*USB, Micro SD Slot  

Rear Panel Ethernet Port, HDMI Out, AV Output, DC IN 

Front Panel IR, LED Indicator 

Physical Features 

Operating Temperature 0℃ to 40℃ 

Storage Temperature  -10℃ to 65℃ 

Size(W x D x H) in mm  85*85*16.5 

 Weight 10 grams 
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