1080P HD IP IR PTZ Camera

Operation manual

Before installation, please read the operation manual carefully and confirm the device model an
d input power correctly.
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CAUTION

A CAUTION |
L/ A\ °

® Non-technician should not try to operate this high speed dome
before reading this manual carefully. (This manual are subject to
change without prior notice.)

® Cut the power supply off before operating the device to avoid
damage caused by mal-operation.

® [nterior of the camera are precision optical and electrical
instruments. Heavy pressure, shock and other incorrect operations
should be prevented. Otherwise, may cause damage to product.

® Please do not use the product under circumstances where the limits
exceed the maximum specified temperature, humidity or power
supply specifications.

® Contents in this manual may be different from the edition that you
are using. Should any unsolved problem occur given that the
product is used according to this manual, please contact our
technical support department or your product suppliers.

® This manual content will be updated unscheduled, our company
reserves the right to do manual contents update without further
notice.

® The default username for this device is “admin”, and the password
is admin. Default IP address is 192.168.1.188, HTTP port is 80.



PACKING LIST

Open the package, and check whether the accessories all
contained.

Part Quantity

IP speed dome (Include bracket) 1

Screws bag 1

CD 1

Note:

® \When open the box, please check all of parts carefully,
confirm the parts as same as packing list.

® Please read the user manual carefully before the
installation.

® Make sure to turn off all the power when install the camera

® Please confirm the power transformer, avoid the device
damage with unmatched power source

Contact your local retailer without hesitate if anything is missing
in your package.
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. Introduction

Features

Build in 10X optics zoom lens, up to 1080P 1~60FPS

True Day/Night switch

H.264 High Profile encoding, VBR/CBR, dual stream

Video cover, motion detection

Alarm linkage output, TF card video recording, snapshot, FTP
upload, Email inform, link preset, CMS inform

ONVIF Profile S protocol,GB/T28181 protocol

360° horizonal continuous rotation; vertical 0°-90°,255 presets,No
monitoring blind area

Low power consumption — MTTF up to 30,000 hours

1CH alarm input, 1CH alarm output, build in TF card, audio input/
output, 100M Ethernet ( Simple camera doesn't contain alarm or
analog video output functions)

IP66 protection level



2. Hardware Installation

System requirement

e LAN or WAN Internet to connect server, via PC Ethernet
( network card or network cable) TCP/IP protocol ( Windows
INT/2000/XP) connect , suggest Internet Explorer 9.0 version
or later.

e Monitor and PC configuration:

CPU: Dicaryon2.8G or latter, RAM: 512M or latter( Above
DirectX8.1)

e Monitor: 17",1920%x1080 resolution
e Operation system: Windows NT, Windows2000, Windows XP,
Windows 7 Or later

Installation environment

Installation environment requirements

Far away from high-temperature or humid environment, notice
ventilation and avoid installing in shaky place.

Recommend operating environment

-20°C~55°C (The camera will enable cold start below -20°C, then it
will turn on the IR leds automatically and operate normally after
heating in 30 minutes)

Hardware installation steps

Please make sure LAN and WAN are working smoothly before
the Network High Speed Dome installation. After checked all the
network system in good condition, keep your hands clean and dry,
following the steps below.

® Open the box to check the goods



® Take out all goods which needed for installation
Network connection

e LAN connection

Use one network line to connect Speed Dome with concentrator
or switchboard of the LAN.As Figure below.

Users also can use one network line to connect IP Speed Dome
with computer network card or switchboard.

¢ WAN connection

Use one network line to connect IP Speed Dome with router or
XDSL Modem/Cable Modem. As Figure below.

Fig. Devices connection scenarios

e Connect the power supply

After connect the power source, the IP speed camera will
start operation automatically.



Connection instruction

Multi-function RJ45 line:

Alarm input

Alarm output
RJ45

Analog video output

Power supply input, DV24V
Reset button

GND




3. Operating Guide for Network High
Speed Dome

Set the IE Browser

Because the high safety level of the IE browser, If you visit

Network High Speed Dome for first time, Please set the |IE browser.
Setting method: Open the IE browser, click Internet Option into
the "Security" page, click the "Custom Level", and then follow steps to

set the |IE browser

English

User Name :

Password :

Download

Internet Opti - e —
et ot S 058 sty st e Zone o

General @Pmny | Content ] Connections [ Programs | Advanced Settings

7) Enable - |

Select to view h it ttings, 5 5
T o 10 Yigw: O CANGS STy Ao ¢ Download signed ActiveX controls (not secure)

9 Q 4 ® () Disable
v _{Q, Enable (not secure)™
[BEEES / Localintranet  Trusted sites Re;t{encs(ed T Brompt recommended)
¢ Download unsigned ActiveX controls (not secure)

::ternel S et i ) Disable (recommended)
s zone is for Internet websites, -

except those listed in trusted and ‘ ) Enable (not secure) 3
restricted zones. ) Promp

¢/ Initialize and script ActiveX controls not marked as safe for
) _Disahle {recommended)

©) Enable (not secure)

) Promp

Security level for this zone

Custom >
Custom settings. ¢, Only allow approved domains to use ActiveX without prompt
- To change the settings, click Custom level, ") Disable
- To use the recommended settings, dick Default level. B Enshlo -

< [ ] [

V| Enable Protected Mode (requires restarting Internet Explorer) *Takes effect after you restart your computer

Defauitievel |

‘ Reset all zones to default level

Reset custom settings

Resetto:  (vedium-high (default) v [ Reset.. |

oK [ cancel




Download and Install ActiveX

Users have to install ActiveX Control when visit Network High
Speed Dome at the first time via IE browser.

Download and install the ActiveX:

Input the IP address of IP Speed Dome (default address
hitp://192.168.1.188.) in Internet Explorer to enter into login page
(users can refer to the “ NETWORK SETTINGS” under “SETUP” menu

to set the configure the IP address).
At the login interface, click “downloadActiveX”. As Figure 3-1 :

English

User Name :

password : [

download

Figure 3-1

Notice the below download interface, click “Run”. As Figure 3-2:

Figure 3-2

A “User Account Control” interface will pop out, click “Yes” to
installation. As figure 3-3.


http://192.168.1.188,

Mwmmmw"\ I

RIS 11

.

Figure 3-3
In download interface,you can also select “save” to save ActiveX
in default storage file,such as D\TDDOWNLOAD.Then open the file
an install the ActiveX. As figure 3-4 and 3-5.

English

User Name :
password :

Download

Do you want to run or save IpcOcxSetup.exe (2.58 MB) from 192.168.2.158?

@ This type of file could harm your computer. Run Cancel
Figure 3-4

» Computer » Local Disk (D:) » TDDOWNLOAD ~ | 9 B Search TDDOWNLOAD pel

Organize v [=) Open Bum New folder 1=~ 1 @
002 =MEE 4 Name : Date modified

(@ IpcOoxSetup 5/19/201511:25 AM _ Application

8. 6386c5dca8cfl5c22e91f3db
BACKUP
FILE

New folder
PLAYBACK
PREVIEW

Program Files
Program Files (:36)

QQMusicCache
qudong

REC
SHDownload
soft
TDDOWNLOAD
tool

upgradeflash

Figure 3-5

Click “Install” in the below interface, as Figure 3-6:



o IPCameraOCXSetup Setup Q[ﬁ‘@

Welcome to the
IPCameraOCXSetup Setup Wizard

This wizard will guide you through the installation of
IPCameraOCXSetup .

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Install to start the installation.

| Install | [ Cancel J

Figure 3-6

Click “Finish” in the below interface to complete the installation,
as Figure 3-7:

@ IPCamera0CXSetup Setup E]Jﬁ”z‘

Completing the IPCameraOCXSetup
Setup Wizard

IPCameraOCXSetup has been installed on your computer.

Click Finish to dlose this wizard.

Figure 3-7

Login

Reopen Internet Explorer after ActiveX installation completes,
input IP address ( http://192.168.1.188,) of the Network High Speed

then turn to login page, input username (default is admin) and

password (default is admin), click login to enter into main

interface(see Figure 3-8):


http://192.168.1.188,

English

User Name : admin

password : (I

download

Figure 3-8

Live view

Live preview interface as figure 3-9:

{3 setting @ Playback [ Exit ViewAlarm

=

l2‘0’16--‘.01=18 2101081011

3
Q

speed

Image PTZ

1 -
Image Flip

WDR
DayNightMode
H || e

BlacktoColor =
150 [

3.0m ==
AWBMode Auto
Video formats  [i]j4

EV 0

exposure mode i

Master | Slave ¥ &

Figure 3-9

In the Live view interface, users can do remote operations such
as master/slave stream video preview, voice intercom, listen, video
recording, full-screen preview, video capture, PTZ control, preset, area
scan, pattern scan, PTZ watch, preview video image volume
adjustment, camera module parameters setting, etc.



® Master/slave stream: Notice the buttons at the

left right corner, click it to switch the preview mode.

® Video capture: Click Bl icon to do screen video capture, it will
create JPG picture and store in the specified folder automatically.
The default file storage path is C:\IPCamera\ , users can set it at
the Setting——Local—>—Local setting .

® Full screen: Click B icon to get full screen preview, press ESC
or right mouse click to exit full screen preview.

® Manual video: Click EI icon to do manual video operation and
store in the specified file automatically (Video format is mp4, the
default file storage path is C:\IPCamera\, users can set it at the
Setting——Local—->—Local setting .

® Image parameters adjustment: Users can adjust the image
parameters at the video preview interface, such as image
brightness, hue, contrast, saturability and sharpness, etc. As
Figure 3-10:

Figure 3-10

® Day/Night switch: According to the surveillance need, users can
set color model, black model, auto model. According to the
environment need, users can set Day/night switch sensitivity O-
255, and Night/day switch sensitivity 0-255. As Figure 3-11:

DayNightMode

)| (]| -

BIack2CoIor = Color2Black
150 [

10



Figure 3-11

® White balance: According to the environment color temperature,
users can set the white balance, Auto option for normal light

environment, adjust the white balance value by drop down list
selection, click mto save it. As Figure 3-9.
® Image rotation: Via the buttons to adjust image rotation, support

horizontal rotation, horizontal+vertical rotation_ As Figure
3-9.

® WDR: Click Ml to open it , click again.to close it. As Figure 3-9.

® Low illumination: Click to open it , click again. to close it.
As Figure 3-9.

® BLC: Click I to open it , click again.to close it. As Figure 3-9.

® 3DNR: Click Il to open it , click again.to close it. As Figure 3-9.
® Video formats: Select the video format, 50HZ for PAL, 60HZ for

[~
NASC. click to save it. As Figure 3-9.

® Exposure compensation: Select the exposure compensation at

=
the drop down list, click to save it. As Figure 3-9.

® Exposure mode: Select auto and handle at the drop down list,

Save

click to save it. As Figure 3-9.

® Max shutter: Select the max shutter value at the drop down list,

&
click to save it. As Figure 3-9.

® Min shutter: Select the minimum shutter value at the drop down

]
list, click to save it. As Figure 3-9.

® Max iain: Select the gain value at the drop down list, click
to save it. As Figure 3-9.

11



Click PTZ at the video preview interface to

turn to PTZ configuration interface. As Figure 3-12:

speed
Image |[PTZ

area scan

1 F [2- small radian scai

PTZ Watch =

preset

CHEIS
I | .

pattern scan

- w2
R EE -

=8B + X (&

Figure 3-12

® PTZ control: User can do horizontal 360°/vertical 180°overall

monltorlnﬁ via PTZ configuration buttons- PTZ operation
speed 1-63 levels adjustable. As Figure 3-12.

® Preset: Adjust the camera to the appointed angle and location
through directional buttons, and then select a preset number in
the preset drop down list, click to set it. There are 1-255
presets can be set, and users can click B3 to delete the preset,
click &l to call the preset. As Figure 3-12.

® Area scan: Via the PTZ buttons to set area scan, click to set

left limit, click to set right limit, and area scan remembered
automatically. When set the area scan, users have to select
Small radian scan(Scan radian less then 180°) / Big radian scan
(Scan radian more then 180°)first, and then set left limit/right

limit. Click to call area scan. As Figure 3-12.

® Pattern scan: At the pattern scan drop down list, users can
select the pattern scan number, and edit the pattern scan name.

12



Then cIickHto start recording, click to stop recording,pattern

scan remembered automatically. Click to call pattern scan.
As Figure 3-12.

® PTZ Watch: At the PTZ Watch drop down list, users can select
the PTZ watch type( Include preset, CRZ, Pattern, Area, etc),

and set the idle time, then click to save it. As Figure 3-13.

PTZ Watch

L8 Bcrz V)i |

close
preset
CRZ

o R
Figure 3-13
® CRZ: At the CRZ drop down list, users can select cruise preset,
click to add preset, set the delay time. Select preset ID and

click n to delete it. Finally click to save it, and Click to
call pattern scan. As Figure 3-14.

preset

1 v
PresetID delay time(s)

Figure 3-14

13



System specification setting

System
s+ Basic info
® System information

Click Setting— System— Basic info— Sysinfo, IP Speed
Dome “Device Info” interface. As figure 3-15:

Setting

System V SysInfo Sysoperate Update LogQuery

Basicinfo

Usermanage DevName :

Serial
DevNum :

Record

: Hardware
Timezone

Ver :
TF Status UBOOT Ver :

AV Kernel Ver:

Network ApD Ver -

AlarmConf
PTZ Ver :
Local

OCX Ver :

Figure 3-15

€ Device name: Edit the camera name

€ Device number: Display the device serial number

€ Hardware version: Display the device hardware version
number

€ UBOOT version: Display the product system UBOOT version
number

€ Kernel version: Display the product system kernel version

14



number

€ APP version: Display the product software version and the
system version date

€ PTZ version: Display the IP speed dome version model

€ OCX version: Display the OCX version number

After setting complete, click il to save it.

® System operate
Click Setting— System— Basic info— Sysoperate, |IP Speed
Dome “System operate” interface. As figure 3-16:

Setting

System ' SysInfo | Sysoperate | Update LogQuery

Basicinfo
Usermanage Reset : reset
Serial
Reboot : reboot

Record
Timezone parameters type @ video @ alarm @ picture ® PTZ ® system @ user ® record
TF Status

AV
Network configure file

AarmCont | | ¥

Local

parameter input

parameter input
parameter output

parameter output

Save Close

Figure 3-16

€ Rest: Restore factory settings

€ Reboot: Click to do IP speed dome reboot operation
€ Parameters type: Select the parameters type which you have
to derive

15



€ Parameter input: Select the configure file which you need,and
CliCk [ parameter input ]

€ Parameter output: Select the configure file which you

need.and click |pzrameter output §

After setting complete, click il to save it.

® Update
Click Setting— System— Basic info— Update, I[P Speed

Dome “Update” interface. As figure 3-17:

Setting

System Sysinfo Sysoperate Update LogQuery

Basicinfo

s Filepath : C:\fakepath\Image_2014_11_1.bin oK
Serial

Record

Timezone

TF Status

A"

Network
AlarmConf

Local

Save Close

Figure 3-17

€ System update: System update online.

Operation method:
(1) Click find the specified file and select the

upgrade package, click . 2 or double click to operate
the program file . As Figure below:

16



Organize v New folder

¢ Favorites , HD-NETWORK .-P]EN

Bl Desktop

'
# Downloads
HUS CI ent
2. Recent Places
18/ kB
E a
)
oAb

+~ Lbnanes IITIBQE_ZD“JJJ
*| Documents Vi 1 file

o Music

B Pictures Mamgemenl Teol
Shortcu
B Videos @ ) 7 KE
=08 Net M.
/& Computer 2 Short f'_‘.ge'
& Local Disk () A 296 KE

ca Local Disk (Dx) 5 New Joumnal Decument

cx Lecal Disk (£:) i

File name: Image 2014 11 1 > | Al Files () -

i Qpen J Cancel

(2) Click I8l system upgrade automatically;
(3) After system upgrade successfully, the following

window will pop out, cI|ck _ As Figure below:

L\ Update complete

(4) Reopen the IE browser and input the IP address, after
log in, check the whether the software version is updated.

Note:After system upgrade successfully, you need to reset camera
data in "Sysoperate",clear IE cache and install ActiveX again before

logging in web system.(Clear IE cache as Figure below)
L imean)

General | Security | Privacy | Content ] Connections | Programs | Advanced |

ln! et Optloni

Home page
; ? To create home page tabs, type each address on its own ine.
' >
| Useaarent | | Usedefault 7‘ _ Use new tab \
Startup

Start with tabs from the last session
© Start with home page
Tabs

Change how webpages are dsplayed in tabs. Tabs
Browsing history

Delete temporary files, history, cookes, saved passwords, and wed

form information.

| Delete browsng history on exit
s
Appearance
Colors | Languages J Fonts. ‘ Accessibiity
o [ coma ]

17



Non-professional technicians do not operate

the system upgrade.
/ A \ Please do not power off during installing

update.

® Log query
Log query setting, as Figure 3-18:

Setting

System . SysInfo Sysoperate Update | LogQuery

Basicinfo
Type:

Uesmanage

Serial BeginTime :

cecors | NN [N - [ENED v [N S

EndTime :

Tmezone | NSNS [NE - EONA v EEEES oo
TE Status B 5 DownlLoad

i, Type | Content
Network

AlarmConf

Local

Save Close

Figure 3-18

& Type: Select the alarm log type, there are alarm/ exception/
operation/ information selectable
€ Begin time/ End time: Set the log search time period, click icon

[l . . [l . Log
, and the log information will display, click to

open or download the corresponding log information

18



After setting complete, click il to save it.

+» User manage

User manage, as Figure 3-19:
| Setting

System | UserManage

Basicinfo
Usermanage
.
Serial
Record

Timezone

TF Status AddUser DelUser

AV
Network
AlarmConf

Figure 3-19

€ Add User: Add a new users, and select the new user
limits of authority

€ Modify: Select the added user and modify the users
password

& Del User: Delete the added users

Save

After setting, click to save it.

19



+»» Serial

Serial settings, as Figure 3-20:
| Setting
System SerialSetting

Basicinfo
Address: ESE M

3 CEIse=1d=0 115200 s
Serial
Record Protocol [eaEsissls! v

Timezone

Usermanage

TF Status
AV
Network

AlarmConf

Save Close

Figure 3-20

® Serial setting
€ Address: Click ¥| to select or modify the IP speed dome

address
€ Baud rate: Click * to select or modify the baud rate

@ Protocol: Click ¥l to select or modify the protocol

After setting, click Il to save it.

20



++* Record

® Timer record
Timer record, as Figure 3-21:

Setting

System || Timer Record Record tfp upload

Basicinfo

Usermanage TimerRecord :pg

Serial .
Disp © Stop @ Cover

Strateqgy : x
2 FileLen : _10 1~15)Minutes
Timezone ( )
TF Status Cur Setting : EEEEIES CopyTo AddTask DelTask

: IS T

Network

Record

AlarmConf
Local

Save Close

Figure 3-21

€ Timer record: Click the icon to open timer record,
and the record video will stored in the TF card
automatically.(Note: Users have to turn off the power
when take off or insert the TF card)

€ Disp strategy: As insufficient storage space, select stop
(Stop recording) or cover (Cover recording)

@ File len: Set the file length, 1-15 mins selectable

€ Cur setting: Set the current video record time, max 10
periods/ day.

Save

After setting, click to save it.

21



A Please do not power off during backup the video .

® Record tfp upload
Record tfp upload, as Figure 3-22:

Setting

System Timer Record | Record tfp upload

Basicinfo
Usermanage BeginTime _ - )C Hour Minute 0OC Second

Senal EndTime _ L Hour Minute OC Second
Record _
Timezone FileType : |
TF Status RecordUpload
AV
Network
AlarmConf

Local

Save Close

Figure 3-22

€ Begin time: Set the video record begin time

€ End time: Set the video record end time

@ File type: Set the upload file type, such picture or
video(Users have to set the FTP parameters first at
Alarm conf—Alarm Linkage—Ftp Settings and
enable FTP upload at Alarm conf—Alarm
conf—function item, more details please refer to
Alarm conf)

Save

After setting, click to save it.

22



+ Time zone
Time setting, as Figure 3-23:

Setting

System TimeSetting
Basicinfo

DEIC= T - 2016-01-18 - B Synchronous pc time
Usermanage

Serial VA s SSH (GMT + 08:00) Peking v
Record Zone Service :  [dlols SE{sNelgs] M Auto connect to service
Timezone

TF Status
AV Start W

SummerTime :
Network BeginTime EEIEA Hour

Summer Time

el EndTime EENIRA Hour

Local

OffsetTime

Save Close

Figure 3-23

€ Date-time: Click &l in front of “Synchronous pc time’
to make the IP speed dome time same with PC
€ Zone: Select corresponding time zone

& Zone service: Select zone service, and click &
front of “Auto connect to service” to make the IP
speed dome time zone same with PC

Summer time setting, as Figure 3-24:

& Start: Click &
€ Begin time: Set begin summer time
€ End time: Set end summer time
& Offset time: Set summer offset time, there
30/60/90/120 minutes selectable
Attention:The sunmmer start time should be later than camera’s.

After setting, click to save it.

23



< TF status
TF card status,as Figure 3-24-:

Setting

System TF Status
Basicinfo .
e TF Card fail
Usermanage
: TF Format: Total:OMB Used:0MB
Serial

Record Percent: I 0%
Timezone
TF Status
AV
Network

Format

AlarmConf
Local

Figure 3-24

€ TF card: Display the TF card status: successful/fail

€ TF format: Display the TF card format( Not support
to display TF format)

€ Total/used: Display the TF card total capacity and
has been used capacity

€ Percent: Display the percentage of has been used
and without used

€ Format: Click to format the TF card

24



AV

*» Video channels
Dual stream parameters setting, as Figure 3-25:

Setting
System | Master Slave

AV
Recolution : [FERESETeE) v Recolution : [EREPESEN) b
. Framerate: S 1-25 Framerate: S 1-25
T 25 [ ) 25 [ )
AEOCOVEr Quality : [El(1 - 100) Quality : [El(1 - 100)
ShotParam Profile : Profile :

Network GOP : (1 - 50) GOP : (1-50)
AlarmConf

Videochn

RateCtrl : &= v RateCtrl : ez v
Local

CBR Rate : |[EREEN (2000 - 6000)Kbps cBR Rate : [EFEI(200 - 400)Kbps

VBR Max Rate : Kbps VBR Max Rate : Kbps
VBR Min Rate : Kbps VBR Min Rate : Kbps

Formate : H264 Formate :

Save Close

Figure 3-25

€ Resolution: Master/slave stream, support kinds of
resolution format.

€ Frame rate: Video frame for one second, 1-25
frames/s for PAL format, 1-30 frames/s for NTSC
format

€ Quality: Set the front end devices video coding
quality, 1-100 levels selectable

€ Profile: Set the video coding level, High/Base/Main
selectable

€ GOP: Set the GOP value, 1-50 selectable

€ Rate control: CBR(Constant Bit Rate)/VBR(Variable
Bit Rate) selectable

€ CBR rate: Set the constant bit rate value, 2000-6000
Kbps selectable

25



€ \/BR max rate/VBR min rate: Set the variable bit
rate value

€ Format: Video compression format , support H.264
at present

After setting, click to save it.

+ Video parameters
OSD chars setting, as Figure 3-26:

Setting

System OSD Over
AV 2RO  PORROTINE (812073161210
Videochn
Videopara
Videocover
ShotParam
Network
AlarmConf

Local

Fontsize : [EH v

BPS: M Time:
Name : B
Textl : H

Save Close

Figure 3-26

& Font size: Support 24/ 32/ 42/ 48 font size

€ BPS: Click it to display the BPS information on the
screen

€ Time: Select the time display format and display it on
the screen

€ Name: User can edit the video image name, click it
to display the video image name

€ Text: Support at most 5 items chars display, user-
defined
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Note: Users can drag the information to optional

position with mouse

Save

After setting, click to save it.

+* Video cover

Video cover setting, as Figure 3-27:
Setting

System Cover Setting

Y 20 T0MS1'81 2/01:161:313
Videochn
Videopara
Videocover

ShotParam

Network
AlarmConf
Local

Enable : l ClearAll

Figure 3-27

Save Close

€ Create cover zone: With the mouse moving, users
can set the cover zone at the video window any

where

¢ Enable: Click [ to enable video mask, click

to clear all cover zones

Save

After setting, click to save it.
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s Shot parameters

Shot parameters setting, as Figure 3-28:
Setting

System Shot Param Set

AV
I Focusing
ideochn
Control Model -
Videopara Arsensitivity [ (1-255)
Videocover AFAreaSelect

ShotParam AF Search

Network

S Model
DlgltZoomEna%le-

AlarmConf
Local

Figure 3-28

€ Focusing control method: Select lens focus method,
support auto/ semi-automatic/ manual. As users
select “semi-automatic/ manual” click to adjust
focus and to zoom

€ AF sensitivity: Set the AF sensitivity, 1-255
selectable

€ AF Area Select: select AF area, support all region
focus/ center focus

€ AF search model: Support full view/ 1.5m/ 3m/ 6m
infinity model

4 Diiital zoom: Click &l to enable digital zoom

After setting, click to save it.
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Network

+* Ethernet
Ethernet setting, as Figure 3-29:

Setting %®

System DNS Setting
AV

Network
Ethernet
DDNS

DNSAddr : PERSGIER
Ethernet Setting

P :
Netport

Other PROT

Mask :

Gateway :
AlarmConf 4

Local MAC :
DHCP Setting

DHCP Switch : l

Save Close

Figure 3-29

€ DNS setting: Set the DNS IP address

€ Ethernet setting: Set the IP:192.168.2.188
/Mask:255.255.255.0 / Gateway:192.168.1.1

€ DHCP setting: If the router comes with DHCP
function, click [ to enable DHCP switch, IP speed
dome will get the IP address from the router
automatically

Save

After setting, click to save it.
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«* DDNS
DDNS setting, as Figure 3-30:

Setting

System DDNS Setting
Y

Network

Ethernet Service : 9299.org

DDNS Switch :

DDNS Device domain name :
Netport
Other PROT

Username :

Password :
AlarmConf

Local

Figure 3-30

€ DDNS switch: Click to determine whether to use
Dynamic Domain Name Server (Enable DDNS,
users have to enter the router to manually map the
WEB and RTSP port)

& Server. Select DDNS server type (There are
9299.0org/ 3322.net two types selectable)

€ Device domain name: Input the registered domain

€ User name: Input the registered user name

€ Password: Input registered password

Save

After setting, click to save it.
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** Netport
Net port setting, as Figure 3-31:

i Setting

System
AV
Network WEB Port : 1~65535

Netport Setting

Ethernet Fre port : [CHEE 1 65535

DDNS RTSP Port : 1~65535
Netport

Other PROT

AlarmConf
Local

Save Close

Figure 3-31

€ WEB port: HTTP access port, default is 80, user-
defined

@ FTP port: FTP server appointed port number
€ RTSP port: video data decoding port, default is 554
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¢ Other protocol

Other protocol, as Figure 3-32:
Setting

System Other PROT
AV

oo Enable : l
Ethemet Protocol Option : CMI

DDNS
Netport Port : 6258 1~65535

Other PROT

AlarmConf
Local

Figure 3-32

Click & to enable the other protocol, and select the appointed protocol,
After setting, click to save it.
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Alarm configuration(Simple camera doesn't contain alarm
function)

s+ Alarm conf
® Alarm conf

Click Setting—Alarm conf— Alarm conf— Alarm period, IP
Speed Dome “Alarm period” interface. As Figure 3-33:

Setting

System Alarm Period Function
AV

Network

: Current : CopyTo AddTask DelTask
e [ segintme: [ endtime: |
AlarmConf
Linkage

I0 Alarm

Motion

Local

Save Close

Figure 3-33

€ Add task: Add new alarm period
@ Del task: Delete the specified time period
€ Copy to: Copy the current alarm period to the other

da
After setting, click é to save it.
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® Function
Click Setting—Alarm conf— Alarm conf— Function, IP Speed
Dome “Alarm Function” interface. As Figure 3-34:
Setting

System Alarm Period | Function |
AV

VNEtVWOVrK 7 PESUEIE W Close v
AlarmConf
FTP Upload :
AlarmConf
: Email : ll
Linkage

10 Alarm RecordTime : (10~30)Second
Motion Snap : Num Frequency Second

Local DeviceAlarm : 1 101 M 102 M 103 W 104

Save Close

Figure 3-34

€ Alarm Strategy: Select alarm output type, linkage
picture(Picture) or video(Record)

& FTP upload: Click I to enable FTP alarm upload

& Email: Click & to enable E mail alarm upload

€ Record time: Set video record time

€ Snap: Set picture snapshot number and frequency
time

€ Device alarm: Set alarm linkage devices

After setting, click to save it.

34



*» Linkage
Linkage setting, as Figure 3-35:

Setting

System Email Setting
AV

Network
AlarmConf | Port :

Address :

AlarmConf Identity
: Verify :
Linkage UserNamf?a, :

10 Alarm
) Password :
Motion

Email :
Local
Receive Email :

Ftp Setting

Address :
UserName :
Password :

Path :

Save Close

Figure 3-35

€ Email setting: Configure the file upload email,
include: Email address, port, user name, password,
send email and receive email. And the port is 465,

send email is same with receive email, I Identity |

€ Ftp setting: Set the FTP server, include the server
address( User’s PC IP address), username,
password, and the upload file path(Users must set
the same file path in the computer, PC can not
create a file automatically).

After setting, click to save it.
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10 alarm
IO alarm setting, as Figure 3-36:

Setting

System
AV
Network
~ AlarmConf

AlarmConf
Linkage
10 Alarm

Motion

Local

After setting, click I

Linkage

10 Channel :
Preset :

IOOut: 1

Save Close

Figure 3-36

€ 10 channel: Set the alarm linkage device input port

& Preset: Click B4l to enable linkage preset, and set
the preset number

# 10 out: Click Bl to enable device alarm output port,
and set the 1O output number

to save it.
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+* Motion

Motion setting, as Figure 3-37:
Setting

System MotionDetect
Y 200 TIo01R21 81 2101:2/11:0/4
Network
AlarmConf
AlarmConf
Linkage
IO Alarm

Motion

Local

Enable : Sens:

Save Close

Figure 3-37

& Enable: Click & to enable motion detection, there
are max 4 motion detection

€ Sensitivity: Set the sensitivity, 1-10 levels adjustable

€ Clear all: Clear all motion detection setting

After setting, click to save it.
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Local

s Local

Local setting, as Figure 3-38:
Setting

System Local Setting
AV

Network Record (1~15)Minutes

Filelen : g
AlarmConf SRR C:\IPCamera

‘Local | Prerecord Setting

Local
Enable: W

Time : (5 - 30)s

Play Performance Setting

Options :

Save Close

Figure 3-38

€ Local setting: Set the video record length(time) and
file store path

€ Prerecord setting: Click to enable prerecord, and
select prerecord time.5-30s selectable.

& Play performance setting: Set the alarm video
performance, select normal/ real time/ fluency.

Save

After setting, click to save it.
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Playback

Search video and playback

Video playback setting, as Figure 3-39:

LoginUser: admin

2015-11-23 141416017

Manual_14-47-09_0.mp4

Figure 3-39

At the video playback interface, users can do video search, front end
devices video playback, local video playback, stored video playback,
video playback snapshot.
€ Video search: Support local video record and front
end device video record (Support TF card) file
search, input the start and end time, select the video
type( front end or local), click search. And the video
record file will display automatically.
€ Video playback operation: Select the record video,
double click to playback, click icon @ to pause,
clickma /g icon to speed up/quick back.As figure 3-39
@ File video playback: Click esicon to find the stored
video( Format: Mp4), double click to play it.
€ Video playback snapshot: Click icon m to do
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playback window snapshot, and the picture will
stored in the specified file(C:\IPCamera\)
automatically.
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4 Appendix

Specification

Model Multi-function
Pick-up device 1/2.8" CMOS

Optical zoom 10X

Effective Pixels 200W

Resolution >1000TVL

S/N Ratio >50dB

Min. lllumination

IR OFF: Color:0.05Lux@F1.6
B/W :0.005Lux@F1.6

IR ON:OLux

Focal Length 5.1~51Tmm

FOV 54°~4.9° (Near-Far)

Iris F1.6~F1.8

Zoom speed About 4s

Focus AUTO/ Semi-Auto/ Manual

White Balance

AUTO/ Whitelow lamp/ 4000K/ 5000K/ Sunshine/ Dark
cloulds/ Flash light/ Fluorescent lamp/ High fluorescent
lamp/ Water bottom/ Customized

Iris control

AUTO/ Manual

Electronic shutter

AUTO (1/25~1/5, 000 s) Manual (1/5~1/5, 000 s)

100, 150, 200, 300, 400, 600, 800, 1600, 3200, 6400,

AGC 12800, 25600, 51200, 102400
BLC OFF/ ON

WDR OFF/ ON

Day&Night Auto, COLOR, B/W(ICR)
Rotation Normal/ H-Mirror/ V-Mirro
NR OFF/ON

IR Beam Distance

50~80m IR distance

Angle Field of IR

Change with focus

IR Control

Brightness and angle changed with scene

Operation

Horizontal rotate

360 ° continuous rotation
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Vertically rotation

0-90°

Manual control speed [0.1°-200°/s
Preset 255
Preset Accuracy 0.1°
Preset speed 240°/s
zone scan 1

Pattern 4
Proportion zoom Auto

Home Function

Preset/ cruise/ Pattern / zone

Auto reverse

Machinery reverse

Power Memory

Support

3D positioning

Support

Speed Dome Cameras
upgrade

Support online remote upgrade

Network

Video encoding

video compression H.264

Max frame rate 1080p@25/30fps

1920x1080(1080p) ,
1280x960(960p) ,
1280x720(720p),

resolution  720x576(D1), 720x480(D2),
Main- 640x480(VGA),

stream 352x288(CIF), 352x240,
320x240(QVGA)

frame rate |1~30fps

100Kbps~6000Kbps, support
CBR/VBR

Bit rate

720x480(D2), 640x480(VGA),
resolution  352x288(CIF), 352x240,
Sub- 320x240(QVGA)

stream |frame rate |1~30fps

100Kbps~1000Kbps, support
CBR/VBR

Bit rate

Video cover

4 zones

OSD

Support date/time, code rate/ camera title display,
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chars can be moving

Brightness, Contrast, Saturability, Sharpness
adjustable through client and IE explorer

Port protocol GB/T28181, ONVIF Profile S

IPv4, TCP, UDP, HTTP, HTTPS, SMTP, FTP, NTP,
DNS, DDNS, DHCP, RTSP, RTP, RTCP, SNMP

Image

Network protocol

TF card Max 64G
Poe Support
Alarm input 1ch input
1ch output, support alarm

Al
arm output linkage

TF card video recording/
FTP transmission/ Email
inform/ snapshot / Preset /
alarm output

Alarm action

General
IP Grade IP66
] -20°C~55C (The camera will enable cold start below

Operating . o :

-20°C, then it will turn on the IR leds automatically and
temperature o _

operate normally after heating in 30 minutes)
Humidity 0%~90% comparatively Humidity(Non-condensation)
Size 291(H) x 149 (D) mm
Weight 2.7Kg
Power supply DC24V1.5A (210%) *not included

Power Consumption 25

Note: All Info. only for reference, please see the subject produce. Any change will not be
notified .
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Network Interface of Network High
Speed Dome

The default network ports of Network High Speed Dome are:

port

80 Web port

TCP Communication port, audio/video data
5050 |transmission port, talkback data

transmission port

UDP 5050 |Audio/video data transmission port

Onvif port 80

RTSP port 554

RTSP stream port | 554

Search port 10000

Telnet port 23

Onvif search port | 3702

Video stream port | 554

Playback,

upgrade, search|80

port

Https protocol 80
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Default Network Parameters

Default network parameters

Cabled Network:
IP Address: 192.168. 2.158
Data Port: 5050
Subnet mask: 255.255.255.0
Web port: 80
Gateway: 192.168.2.1
DHCP: OFF

Network High Speed D me DDNS

DDNS description

DDNS( Dynamic Domain Name System) means that DDNS is
implemented through a dynamic domain resolution server. It requires a
PC with fixed IP address on the Internet, on which the dynamic domain
resolution server runs. All internet users can view the Network High
Speed Dome via a fixed |IP address.

Network High Speed Dome DDNS analytical process:

to IP addre:
A
- acce: 0 domain name 1o suomi //
. 7
A main
remote user ,
.
.
) su
\
. ot 2 o
.
. terne ’ N

1Y - ’
Y ’

’

Ak‘SL broadbai *

. ’

successfully acoess . > A
“ ’ dynamic IP address update
. .
.
. -
. =
)
A
A
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Visit Network High Speed Dome under
different network environments

Users visit the Network High Speed Dome through LAN/ WAN.
The following directions will tell you how to operate the Network High
Speed Dome through LAN/ WAN.

LAN

There two ways to connect Network High Speed Dome: Static IP/
Dynamic IP

Static IP

Static IP means the webmaster distribute a LAN inner IP address
to the Network High Speed Dome. Keep your PC |IP address same as
the camera IP address and to implement access.

Network topological graph as follows::

192.168.5S. 160 switch or
/ router

PC terminal
192. 168.55. 67

Network setting reference:

Setting procedure:
1. Log in Network High Speed Dome via the IE browser (the
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default IP is 192.168.1.188)

2. Switch to the page “ Network Setting” interface, input the IP
address,such as 192.168.1.33

3. Fill in subnet mask, the default is 255.255.255.0

4. Fill in gateway address, the default is 192.168.1.1
After input all parameters, click “Save”, then the device restart, Input
the device IP address at the IE browser to visit the camera.
Dynamic IP

Dynamic IP means that Network High Speed Dome obtains IP address
from DHCP server. See below picture for the network topology:

l:] PC terminal
ﬂ‘ 192. 168. S5. 67
192. 168.55. 160 switch or

EXS] DHCE server ’
=110

Log in Network High Speed Dome via |IE browser. Then turn to
“ Network Setting” interface, click DHCP”

After setting all the parameters, click save and restart to make the
parameters valid.
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Internet

There are three ways to connect Network High Speed Dome to
the Internet.

1. Fixed IP mode

2. ADSL broadband and router share online mode( Dynamic get
the IP address mode)

3. PPPOE dial-up access

After Network High Speed Dome is connected to Internet, remote
Internet users can visit it directly via domain name or IP address.

Fixed IP mode
See below picture for the network topology:
)

Ir C:mera
218.84.31. 168

_ Gateway server
B 215.84.31.131

Internet Client

Internet

Please refer to below picture for the network settings:

Setting

System DNS Setting
AV

R DNSAddr :  [FEEETERE

Ethernet Ethemet Setting

DDNS
Netport
Other PROT

Gateway :
AlarmConf t

Local MAC :
DHCP Setting

DHCP Switch : ll

Setting steps:

1. Log in IP Camera via crossover cable direct connection.(For
details, please refer to “Hardware Installation”)
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2. Switch to the page network settings, fill in the device IP
address requested from network service provider in to Basic
Parameters, such as 218.84.31.168

3. enter correct subnet mask. Such as 255.255.255.0
4. enter correct gateway address. Such as 218.84.31.131

After setup completes, click Save and restart the device, then
connect it to public network so that all Internet users can visit the
Network High Speed Dome remotely via entering http://218.84.31.168
to IE browser

Broadband and router sharing Internet access mode (dynamic
obtainment of extranet IP address mode) like ADSL and so on.

If you select router dial-up to connect internet, see below picture
for the network topology:

router

client

I y ALSL Model

client

Users can set up DDNS domain name service at the same time.
Fill the username and password which were applied in the DDNS
server into the DDNS setting item, implement port mapping from the
router. The router determines and points to the Network High Speed
Dome that need to be visited according to different ports, long-distance
Internet user can visit the Network High Speed Dome on the network
via domain name directly.

Please refer to below picture for the network settings:
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Setting

System DDNS Setting

DDNS setting procedure:

1. Login DDNS server , register accounts and password.

2. Click DDNS ( It is selectable when server provider is blank)
3. Select DDNS server provider, such as “9299.org”

4. Input the device domain name

5. Input the DDNS login username

6. Input the DDNS registered password

Note: Enable DDNS, users have to enter the router and manually
map WEB port and RTSP port first, set the IP Camera WEB port and
RTSP port same as the router

After all parameters setting completed, click , the IP Camera
will restart and comes into effect.

Port mapping setting procedure
TP-LINK TL-WR340G illustration:

1. Ask network administrator for the IP address of the router (i.e.
LAN gateway address), login user name and password, then log
in the router. The main interface is as follow:
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TF"'_IN'(a 54M Wireless Router

Model No. TL-WR340G/TL-WR340GD

Status. Status

— Basic Settings - Firmware Version 437 Build 090901 Rel 61599 Router Status Help

Quick Setup Hardvare Vecsion: WR340G v5 08140201

= The Status page displays the fouter's currentstatus and coniguraton. Al

etwor Lax information s reac-only

hrisess MAC Addeess: 0271954865

LAN: The following is the information of LAN, as sat on the Network -

P Address: 19216811 LN page

i Subnet Maske 2652852550

orwarding e « MAC Address - The physical address of the fouter, as seen flom

curity the AN

Waeless Radio: Enable « 1P Address - The LAN P adress ofthe router.
s TPALINK_5ABB6S « Subnet Mask- The subnet mask associated with LAN IP address.
Clannet: s

e i R e R

hioss ROy seton the Wireless > Wireless Settings

MAC Addeess:

P Address: 19216811  Wireless Radio - Indicates whether the wireless radio feature of
i the router is enabled or cisabled.

 SSID-SSID ofthe router.

MAC Address: 00-27-15- . Channel The current channel in use.

P Adicss: 0000 Dyaic ode - Incicates the curent mode (54Mbps (802:110), 11Mbps
woma e W»f J.::Kn; iaplred Sllps (802310 s compsitle vin
Defat Gateway: 0000 [ ] Obisnin nerk paramter. o MAC Address - The physical address of the router, as seen from
DNS Server: 0000,0000 the Wireless LAN.

« IP Address - Wireless LAN IP address of the router.
Trafi Satistcs

Received Snt WAK The tolowing paratrs ooy o e Wi G i of o
; router. You can configure fhem on re Nefvwork > WAN
Byes 0 416
Pakes 0 58  AC Address - The physical address of th router, as seen from
. the ntemet
System Up Time 0y 000058 [(Refresn ]
s e oyt « IP Address - The curent WAN (Internet) IP Address. If assigned
Gmamical, and o connecton o ltermet. s el il be blank
000,00
« Subnet Mask - The subnet mask associated wih the WAN
£ @ Toternet - Rk -

2. Open “Forwarding”, select “Virtual Servers” as below picture

54M Wireless Router
Model No. TL-WR340G/TL-WR340GD

Status.

Basic Settings Virtual Servers Help

Quck setp
2 Virtual servers can be used for setting up public senvices on your LAN. A
SECTD ) virtual server is defined as a senvice port, and all requess from Intemet fo
1P Address Protocol Status Modify s Senicaport il e tecid e compitr ety sever

€ hl s Used ot a il sever st have & Salc o essned
1P oabess pocass 15 I adiess ey hangs when veng e DHGP
funcion

Wireless
‘Advanc

« Service Ports - The numbers of Exteral Ports. You can enter a
senvice port or 3 range of Senice ports (the format is XXX -
X0 is Startport, YYY is End port
1P Address - The IP address of the PC running the sevice -

iy
Security otoca - T prlocolused fr i <pplicaton TCP,UDP, or AY
(oo Sippoted vy e Ao

StafC s ) o Status - The status of this enw “Enabled” means the vinual
1P & MAC Binding o e s
Dynamic DNS . Ports - senices
oo pl g
 Modify - To modity or delete an existing enty.

Maintenance
System Tools

To setup a virtual server entry.

1. Clickthe Add New... button

2 Select the senvice you want o use from the Common Service
Ports lst. If the Common Service Ports st does not list the —

enter the number

senvice port range in the Service Ports pull-down it

EE e e
application inthe IP Addres

4 Seec he prolool used for s appicaon in th Protocol pul-
down s, either TCP, UDP, or Al

5. Selectthe Enabled option from the Status pull-down list

6. Clickthe Save buton.

Note: It is possible that you have a computer or senver that has more than
one type of available senvice. If 50, select another senice, and type the

@ Temt Ga- R -

3. Select “Add New Items”, enter the IP address of the Network High
Speed Dome (e.g.192.168.1.100 ), port (e.g. 85), status (valid)
and other information, click save, see below picture:

TP-LINK 54M Wireless Router

Model No. TL-WR340G/TL-WR340GD

Status Add or Modify a Vistal ServerEntry.

Service Pt e ] Virtual Servers Help

e 192.158.1.100 Virtual senvers can be used for seting up public services on your LAN. A

Protocat AL v virtual servr Is defined as a senice port and al equests from Intemetto
this service port wil be redirected to the computer specified by the server

Staus: Enabled v, 1P, Any PC that was used for 3 ifual Server must have a statc o reserved

1P address because its IP address may change when using the DHCP

funciion

Common Service Port: —Select One- v,

« Sandon o Tow rumbers of el Pt You ca a8
senice port or a range of senvice ports (the format is XXX -

port riggering e o, WY Endpon.

ouz « IP Address - The IP address of the PC running the senice

uPnp zvnhcanun

socitly . The protocol used for this applicaton, TCP, UDP, or All
ok s Spponed e Rotey

Stafic Rowiios o Status - The status of this entry. “Enabled” means the virual

1P & MAC Binding e i e

Dynamic DNS . c - senices
e pu g

 Modity -To modify or delete an exisfing entry.

~Maintenance

System Tools

To setup a virtual server entry:

1. Clickihe Add New... button
2 Select the senice you want o Use from the Common Service
Ports s I e Common Seruce Ports [t does nol st he

senicaporange nthe Senvcs Ports pukdown st
3 Ent E sidtiss of B comuer ko e senvce
Sopicaton e 17 Addre
4 Seactthe proocol used or s appication in the Protocol pul-
down st oinerTCP, UOP, o AR
the Enabled option from the Status pull-down list
& Cicke sava poton

Note: It is possible that you have a computer or senver thathas more than
one type of available senvice. If 50, select another senice. and type the

@ Dot T B -
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4. After save successfully, below screen appears:

TP-LINK’ 54M Wireless Router

Model No. TL-WR340G/TL-WR340GD

et s A S | Vitus! Servers Help
T ) - virtual server is defined as a senvice port, and all requesits from Intemetto
Wireless o Service Ports 1P Address Protocol Status Modify this service port will be redirected to the computer specified by the server
= Miaced Sotlngs G ® EENRDD pLs Bk R Dol IP address because its IP address may change when using the DHCP
DHCP 2 86 192.168.1.111 ALL Enabled Modify Delete
Forwarding
Virtual Servers 2 2000 izt 2 AL Ensbied Modil Delete o Service Ports - The numbers of External Ports. You can enter a.
[Add New ) [ Enable All ] [Disable All | [_Delete All ]  IP Address - The IP address of the PC running the senice’

 Modify - To mody or delete an existing enty.

System Tools

To setup a virtual server entry.

1. Clickthe Add New... button

2. Select the senice you want 1o use from the Common Service
Ports fst. If the Common Service Ports st does not list the
senvice that you wantto use, enter the number ofthe senvice portor
senvice port range In the Service Ports pul-down list

3 Enter the IP address of the computer running the senice
application inthe IP Address bor.

4. Select the protocol used for his application in the Protocol pull-
down s, either TCP, UDP, or Al

5. Select the Enabled option from the Status pull-down list

6. Clickhe Save button.

Note: It s possible that you have a computer or senvr that has more than
one type of available senice. If so, select another senice, and type the

@ Tnternet G- A0 -

5. If DDNS is successfully set in “Network Settings” of Network High
Speed Dome, direct visit to the Network High Speed Dome can
be realized via entering http://test. mvddns.net:85 into IE browser.

PPPOE dial-up access

For Network High Speed Dome dial-up access, see below picture for
the network topology:

IP Camera ADSL AN

Internet

ﬁi ﬁmu Yoden ('/ TN

Setup steps:

1. Log in Network High Speed Dome via crossover cable direct
connection.(For details, please refer to Hardware Installation)
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2. Set PPPOE parameters.(for details, please refer to PPPOE
settings)

3. Connect Network High Speed Dome to Internet.

4. If DDNS service is successfully set for the device, the device can
be visited via entering domain name into |[E browser.

Frequently asked questions

1.No video image displayed in IE browser.
Possible reason: ActiveX not installed

Solution: ActiveX must be installed when visiting Network High
Speed Dome for the first time via Internet Explore.

How to install: Visit Network High Speed Dome, click Download
Address, file download dialog will pop up, select Run or Save to
download. After download finishes, installation interface will pop
up, click install, the installation of ActiveX will start automatically,
“Register OCX success” dialog box will pop up to remind the
completion of installation process.

2.Fail to visit Network High Speed Dome via |E after upgrade.
Solution: Delete the caching of Browser:

Open IE—>click Tool->select “Internet Options” > click delete files
button in “Internet temporary files” > select “delete all offline
contents”>click OK and re-log in Network High Speed Dome.

3.The images do not flow.

Possible reason 1: The frame rate of Network High Speed Dome
is too low.

Solution: Increase the video frame rate

Possible reason 2: Too many users are viewing the images.
Solution: Block some clients or reduce the video frame rate.
Possible reason 3: The bandwidth is low.
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Solution: Reduce video frame rate or video compression bit rate.

4 .Fail to visit Network High Speed Dome via IE browser.
Possible Reason 1: Network is disconnected.

Solution: Connect your PC to network, checking whether it works
properly or not. Check whether there is cable failure or network
failure caused by PC virus, until PCs can be connected with the
command of Ping.

Possible reason 2: |IP Address has been occupied by other
devices

Solution: Stop the connection between Network High Speed
Dome and Network, hook up Network High Speed Dome to PC
separately, reset |IP address according to the proper operations
recommended.

Possible reason 3: |IP addresses are in different subnets.

Solution: Check IP address, subnet masking address of the DVS
and the settings of Gateway.

Possible reason 4: Physical address of network conflict with
Network High Speed Dome

Solution: Modify the physical address of Network High Speed
Dome.

Possible Reason 5. Web port has been modified

Solution: Contact Network Administrator to obtain related
information.

5.The color of images is abnormal (green or other colors).

Sometimes Network High Speed Dome images cannot display
properly for the difference between Graphics Cards, the images
appears to be green or other colors, then you should run the
programme Config.exe (or run C:\windows/
system32\Config.exe)to set the following parameters of display
buffer: auto-detection, used display card memory or system
memory, then reopen IE and connect Network High Speed Dome.
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6.There is no sound while monitoring.
Possible Reason 1: No audio input connection
Solution: Check audio connection of the host

Possible Reason 2: The audio option of Network High Speed
Dome is off

Solution: Check audio parameter settings to see if you have
opened the audio.

7.Search NVS software cannot find device.

Possible reason: Search NVS software adopts multicast protocol
to perform searching. But the firewall forbids multicast data
packet.

Solution: Disable the firewall.

8.Image processing doesn’t work properly.

Possible Reason 1: System issue, DirectX function is disabled,
which will cause slow display of images and abnormal color.

Possible Reason 2: Hardware issue, graphics card doesn’t
support image acceleration and hardware zooming functions.(For
hardware issue, the only solution is to replace graphics card)

Solution: Install DirectX image drive, then Start 2> Run = input
“‘Dxdiag’order.

Enable DirectDraw speedup, Direct3D speedup, AGP
veins speedup in DirectX function. If they cannot be

A enabled, that means DirectX installation fails or hardware
not supportive.
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