
How to install KDView on an iOS device

Install the KDView app from the App store here. KDView replaces Fseye.

Register an account if the customer doesn’t already have one and then login.

Make sure the NVR is connected to the same network as the phone.

Once you have logged into the  
account click the “+” icon on the top   
right of the screen on your phone.

On the next page select DVR from  
the list of options.

Make sure that Cloud ID is  
highlighted in blue below the NVR name. 

Login into your Doss NVR and go to  
System Setting/Network Setting/ 
Management Platform then click  
QR Code to open a screen that  
shows 3 QR Codes. 
You will need to use your phone to  
scan the Fseye QR code, see step 8. 
 
Please note that this QR code is unique 
in each NVR, so be sure to scan the code 
of the NVR you intend to add to KDView. 

On your phone, press the square box  
with a line through it to activate your camera
& scan the Fseye QR code from your NVR.
You will here a beep and the device ID will  
be entered into the Cloud  ID: field. 

The User ID will be admin and the password  
will be the same password as the NVR.
The Stream to select is SD.

Finally click Add Device, you will see a message  
confirming connection success & the NVR will  
appear on the Device List screen.

If you see a Device Offline message there may be an issue with your network settings. See our FAQs page for more help.
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https://apps.apple.com/au/app/kdview/id561700472
https://apps.apple.com/au/app/kdview/id561700472
https://support.radioparts.com.au/hc/en-us/categories/115000363531-Doss-Security-Knowledgebase

