IX SERIES PROGRAMMING

IP Addressable Intercom System



Agenda

IX Support Tool Install

Network Configuration Precautions
IX Support Tool basics
Programming IP Address
Association Settings

Uploading Settings

Output Settings (Electric lock)
Resetting IX

Initializing IX
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Network Configuration Precautions

MUST USE PoE

Requires VPN for WAN connection

CATb5e/6, RJ45

IPv4 and IPv6 cannot be mixed in the same system.

When selecting "DHCP” for IPv4, configure the system so that
the DHCP server assigns a static IP address to each station.

1 When setting up a product from another manufacturer, such as a
DHCP server, refer to its manual.
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Login

o IX Support Tool Login 128 X Suppeort Tool - Login )
o ID: admin IX Support Tool Login
o Password: admin

1D

o Must click on “Login” S
Hitting enter will not work ‘ — H == ‘
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Firmware Update mportanT

1 Select Firmware Update from
the Maintenance tree

e . i e ———— e i |
.  masss Beee SN = = =
Fis®) EBSEl Lwgusge) Toss(D) LUnel) Heip)

‘"” 1X support Tool j
1]
- Browse to file for - upcate e
: swsonion [ =
Il .
each station type ST [ =
“::'_'m Select Satenial b0 upsate
Select all stati e |
D e eC a S a IonS Contact nput 2 MaserStbonz 0 Masir Stasen
Cutpaf Spectcaons 03 Wiges Smssn1 Widwa Dosr SN
Sy i ks
ok | ==, I
o1 Glick Apply =
Hintad CAMera indegr b |
:
Ol Inbsgration Setent Bl 2 hEw
o 2 mins per station el |2 B B
o Stadon Hardware SeBngs
eyl = 1]
inSalcabon .




< AIPHONE’

Programming New System

o Empty Support Tool — —-
System Data folder ST
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- Click OK
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Programming IP Addresses mporTanT!

-1 Table will populate based on
guantities entered

o Select IP Address from
Network Settings tree

n Click on Batch IP Address
Configuration

1 Default Settings:
192.168.1.160
255.255.255.0
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Programming IP Addresses mporTanT!

0 Enter starting IP address  puemsmess -
and Subnet Mask _ T .
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Programming — Associate Setting
IMPORTANT!

1 Select Association Settings
from the Tools menu bar

1 Select station from setting
list and station list

1 Click Apply to associate
settings

1 Repeat for each station
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Programming — Associate Setting
IMPORTANT!
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Programming Date/Time

1 Select Time from the
Station Information tree

1 Click Manual Date/Time
Setup

1 Glick Sync with PC to
update time

1 Click Apply to send to
system
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Programming Station Information
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o Select Identification from =

the Station Information tree |

Table View

o Enter unique number and =n
name for each station e
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1 Click Update to save
changes
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Programming Call Priority

1 Select Called Stations | = = e i

AIPHONE IX Support Tool j
for Door from the Call ====="

l. Table Vi |_Uﬂ_nmﬂ|-a3!hMLl:! I

Settings tree — [ i —
o1 Select call priority for e | |
each door station o e W

1 Click Update to save
changes

1 Glick Open Called
Station List



Programming Door Call

1 Select call method for
each door per master
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Programming Contact Input (RA)

1 Select Contact Input
from the Contact/Audio
Output Setting tree

o Select Call from the :
Usage drop down for the |-
RA door station

1 Click Update to save
changes




Programming Output Settings

1 Select Output Specifications
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1 Click Update to save changes
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Programming Input Priority

1 Select Contact Input Call
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Programming Door Group

1 Click Open Door Station
Group List

0 Select the RA door T prr—————
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1 Click Update to save



Uploading Settings mportant

o Click File, Upload e — ——
Settings to Station —— °0 % R

o Select all stations e =

o Click Start Upload

o1 Click OK to continue

71 Review status for = |

confirmation of upload



IX-DA Imaging

B Imaging Position Settings
The camera angle can be adjusted up or down (-8°, 0%, +15°) using the camera angle adjustment lever.
Set it to the optimal level.

(Back)
I
= /J Camera angla adusiment levar
- E on -
@ o
hm HGH ‘ ‘ +15°
| =
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[l Wall Mounting

The indicated range is a guideline that may change depending on the installation environment.

Camera angle 0° Camera angle +15° Camera angle -8° Horizontal

If lower due to a level difference

Agprox. 1,880 mm (617 - el N Aoprox 900 mm
Apgro 120 mm (3117 Appro 1,150 mm (39 center  pppmu 1,300 mm 119 Y- T | sommia

4

‘When light enfers the camera, the monitor screen may flicker brightly or the subject may become dark. Try to prevent strong lighting from entering the
camera directly.



Resetting IX—MV mporTanT!

Hook switeh
Color LCD monitor
Handset — Status indicator (orange/blue)
Tha cumant status of this davice is displayed.
[ Directory card and directory )
plate

Fill in the name of tha station

\ or group registerad 1o the

w lhe transpamanl

RESET button
This iz Imtended 10 ba
usad by fe instalar
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Talk indicator {blue)
Dwring hands4mea communication moda,
tha blue light is OM when speaking o the
olhar party. Whan listening to tha othar g Directory card x 1
party or whan there is no communication, Microphone
tha light is OFF.
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Initializi ng Stations weorrant

- Station Info, Identification

rﬁmwrﬂm 3 Table Viewll
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o Select Maintenance
then Initialization

1 Click Initialization
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Initializing Stations (cont) weorranm

1 Stations initialized one at a time
(approx 2 mins)
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o Initializing station
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- Initialization
successful

Table View

:::::::::::

1 Repeat process
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Restore Setting file

1 Click Restore Setting file
1 Enter a system name
1 Click Station Search

- Stations found will == —

e Huribed | Wami Lacation Tioe 1P Asrads MAL 333w 0 [Aarmin Paaiwong (Aamis St
" L Wit Glati Radte SLBOA WL GCEAA TR B
be dIS Ia ed D0 MasheSiasor  aaterSiason AT MOEAATTOTT
p y D03 Vides Stadon Vides Door Stalicn TLMEAT  NDEAAHED0ED
[T - stason Autic Oty Dos 50800 19216018 DOOGAN DT

Connecting - -
Searching for stations...
Ik




Restore Setting file (cont)

- Enter ID and Password for
each device

T —
o ID: admin R I, v e |
o Password: admin m ......... 17} : 05,;-:mw—

1 Select each station ;-m_t: w —1 = J;’ﬁ"‘"?f‘"'m’“’ I'
o Click Apply i b S e e e ‘




